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2011 Gold Stars and Red Flags
The 2011 QLI report identifies quantitative measures of the quality of life in the region. These measures, or indicators, reflect those categories that citizens have said are important to the overall strength of a community coupled with the pragmatic reality of what we are able to measure. Data for this report, now in its fifth year, is collected from a variety of sources with the results are presented in an easily understandable way. 

Serving as a report card on our community and how we’re doing in achieving our vision for the future, the gold stars and red flags provide insight as to where the community is thriving, and which areas are opportunities for improvement.  The forth year of the economic downturn has had an obvious impact on many of the indicators in this year’s report as it did last year; hence, a larger proportion of red flags (21) to gold stars (8). Recent community surveys indicate citizens here feel we have a very good quality of life. But, we have high standards and the greater number of flags speaks to a community that doesn’t settle for “status quo.”   

The QLI team hopes you find this information valuable and will utilize it as the community makes decisions about the future of this region we call home.

2011 GOLD STARS (listed alphabetically by Vision Council)
Community Successes
Arts and Culture: Page 89
· For the past three years, attendance at local attractions has remained steady and slightly increased this past year, in spite of the down economy. This is possibly driven by the continuing trend for families to vacation in their own communities and/or within a day’s drive of home. 
Community Engagement: Page 122
· Residents perceive the region to be more accepting than in years past. Ninety-three percent of respondents to the 2011 community survey indicated that fostering an accepting and welcoming community is somewhat to very important. This number is up 6 percent from last year. 
Economy: Page 22
· The cost of living in the region remains relatively low. Colorado Springs has maintained a better median household income and cost of living compared to our benchmark cities.  Colorado Springs is now ranked as the second most affordable city compared to other benchmark cities in Median Household Income ranking. We haven’t seen as dramatic of an income level drop as other Colorado communities. 
Economy: Page 23
· Over the past five years, there has been steady military growth in our region, both in terms of direct and indirect economic financial impact and in terms of civilian and military personnel employment. The arrival of the 4th Infantry Division from Fort Hood, Texas played a large role. The future addition of the Combat Aviation Brigade (2,700 soldiers) will result in additional positive economic impact and an additional $750 million in military construction at Fort Carson.
Education: Page 85
· In comparison to benchmark cities such as Omaha, Boise, and Albuquerque, El Paso County adults age 25 and older are attaining high levels of education and earning more degrees. Also, the percentage of El Paso County residents with college degrees is above the country as a whole.
Natural Environment: Page 53
· Since 2008, all four major trash haulers have implemented a single stream collection of recyclables available to the majority of the county, contributing to the reduction of waste sent to the landfills. 
Social Wellbeing: Page 38
· In El Paso County, the percentage of three-risk factor births (a birth to a woman who has less than a 12th grade education, is younger than 25, and unmarried) has decreased from 6.8 percent to 5.1 percent. 
Transportation: Page 102
· The City of Colorado Springs continues a strong commitment to bicycling opportunities having annually seen an increase in bicycle lane mileage, continuation of the annual Bike Month program, steady and unique funding sources, and our Complete Streets policy. 
2011 RED FLAGS LISTING (listed alphabetically by Vision Council)
Community Challenges and Opportunities 
Built Environment: Page 55
· We lack density in our built environment. It costs more to provide services for neighborhoods that are spread out to far away from the city core. 
Economy: Page 16
· Eight of the ten seasonally adjusted measurements that make up the Business Conditions Index performed poorly over the past year.  Employment Rate and Foreclosures improved slightly (less than 2.5 percent), but are still significantly below pre-recession highs. 

Economy: Page 20
· Our primary jobs growth remains in the negatives. During the past ten years, we appear to have lost between 20,000 and 30,000 primary jobs. 
Economy: Page 21
· Unemployment remains high. The Colorado Springs unemployment rate (in February 2011) was cited as 1.6 percent higher than the national unemployment rate and 1.3 percent higher than the state rate. 
Economy: Page 24
· Following several years of small business employment growth, the number of small businesses in 2008 slipped below the level seen in 2006. 
Education: Page 78
· The annual cost per student continues to increase each year, but school funding is decreasing. 
Education: Page 83
· Not one of our area’s school districts scored above 50 percent in tenth grade math skills assessments. For the past five years the percentages indicate little improvement. 
Health: Page 70
· The overall suicide rate in El Paso County is higher than in the Denver-Aurora Metropolitan Statistical Area and the state. It continues to be a significant and growing health problem. 
Health: Page 71
· Special population (teens, males and senior) suicide rates remains higher than national rates. El Paso County veterans have an alarmingly high suicide rate (50.5 suicides for every 100,000 veterans in the county in 2009.) This is more than twice the rate for the El Paso County general population. 
Health: Page 74
· Public health spending in El Paso County continues to be down. Forty-four percent of local health departments reported their current year budget is lower than the previous year; 40 percent had to cut programs; and 29,000 public health jobs were lost due to layoffs or attrition from 2008-2010.
Health: Page 75
· Health care professionals are projected to be in demand due to a projected shortage. 
Safety: Page 106
· The 2010 successfully solved crimes rate dropped for Colorado Springs, Fountain and El Paso County. The ability to successfully solve crimes is affected by the number of officers investigating crimes, number of crimes, and investigative tools. 
Safety: Page 108
· The percentage of total motor vehicle fatalities involving drugs and/or alcohol in Colorado Springs and El Paso County has not improved over the past year. 
Safety: Page 113
· The number of child abuse and neglect referrals received by the El Paso County Department of Human Services (DHS), and the number of fatalities due to child abuse or neglect over the last five years shows a steady increase, with the larger increase in 2010. 
Social Wellbeing: Page 33
· While our population has grown since 2000, so too has the percentage of people living in poverty. From 2000 to 2008, the percentage of children living in poverty in El Paso County increased by 63 percent. 
Social Wellbeing: Page 34
· The 2010 homeless rate shows an overall increase of 56.4 percent from the previous year. The 2010 population of unsheltered households without dependent children has exceeded every count since 2005. 
Social Wellbeing: Page 40
· We have a high number of individuals with developmental disabilities who are not receiving services. This is further substantiated by the waiting list for services in El Paso, Teller and Park Counties, which lists more than 1,000 individuals.
Transportation: Page 98
· Nearly 77 percent of the roads and 19 percent of bridges in our region are in fair or poor condition and require some type of pavement maintenance treatment. Since 2001, revenues supporting the Pikes Peak Region’s transportation budgets, excluding the 2004 one cent sales tax for the Pikes Peak Rural Transportation Authority, have decreased 81 percent. When including the Pikes Peak RTA, overall transportation budgets have decreased 44 percent. In 2011, the modeled backlog of needed maintenance activities in the two-county MSA was approximately $1 billion. Without significant new sources of funding this backlog is forecast to grow to $6 billion. The cost to maintain roads and bridges in their present condition is $1.96 billion more than we presently have available in the total of local, state and federal funding. 
Transportation: Page 98
· Seven percent of the bridges in El Paso County are structurally deficient and 12 percent are functionally obsolete. 
Transportation: Page 100
· 2010 fixed route public transportation service in the Colorado Springs metropolitan area is operating at levels last seen in 1995, due to the economic downturn and 70 percent transit funding cuts in 2009 and 2010 by the City of Colorado Springs. This reduction in service follows all-time ridership highs that were observed in 2008 and a significant increase in the region’s population.
Transportation: Page 101
· The number of miles traveled, travel times and the number of residential vehicles are increasing at a more rapid rate than lane miles in the Pikes Peak region contributing to more traffic congestion.
